Terms & Conditions

Effective Date: January 1, 2026

Welcome to Knudsen Vineyards! By using our website or purchasing products from us, you agree to these
Terms & Conditions. If you do not agree, please do not use the Site.

1. Use of the Website

You must be at least 21 years old to use this Site and/or place an order. By using the Site, you represent and
warrant that you are of legal drinking age.

You agree not to use the Site for any unlawful purpose or in a way that violates these Terms.

2. Products and Orders

We offer Oregon wines and related products. All product descriptions are subject to change without notice.

Placing an order does not guarantee acceptance by us. We may refuse or cancel any order for any reason,
including:

e Pricing errors
e Out-of-stock items

e Regulatory restrictions

You agree to provide current, complete, and accurate contact and payment information.

3. Pricing & Payment

Prices on the Site are in U.S. dollars and include applicable taxes unless otherwise stated.

We accept payment by major credit cards and other payment methods listed at checkout. You authorize us to
charge the total amount of your order, including any applicable fees.

4. Shipping & Delivery



We will ship products only where permitted by law. By placing an order, you confirm that shipment to your
location is legal and allowed.

Deliveries require an adult (21+) signature. If no one is present to sign, your order may be returned and
additional delivery fees may apply.

Shipping times are estimates and not guaranteed.

5. Returns & Refunds

Because we are selling wine and perishable goods:

e No returns on wine products unless damaged in transit.
e If your order arrives damaged, contact us within 48 hours of delivery with photos.

e Refunds or replacements are at our discretion.

6. Intellectual Property

All content on this Site — text, photos, logos — is owned by Knudsen Vineyards/ KV Wines LLC and protected
by law. You may only use our content with our written permission.

7. Privacy

Your privacy is important to us. Our Privacy Policy explains how we collect and use your information. By using
the Site, you agree to the Privacy Policy.

8. Limitation of Liability

To the fullest extent allowed by law:

e We are not liable for indirect, special, or consequential damages.

e Our total liability will not exceed the amount you paid for the product that gives rise to the claim.




9. Governing Law

These Terms are governed by the laws of the State of Oregon. Any dispute will be resolved in Oregon courts.

10. Changes to Terms

We may update these Terms at any time. The new version will be effective when posted. Your continued use of
the Site means you accept the changes.

Contact Us

If you have questions about these Terms, email us at:
@ info@knudsenvineyards.com
® 9419 NE Worden Hill Rd, Dundee, Oregon 97115



